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2022 International Conference on Medical Education
Social Advocacy in Medical Education: Equity, Diversity, and Inclusion
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Speaker Profile

Joseph R. Betancourt

Current Position

Director, The Disparities Solutions Center; Senior
Scientist, Mongan Institute for Health Policy
Associate Professor of Medicine, Harvard Medical
School

Director, Multicultural Affairs Education,

Massachusetts General Hospital

E-Mail
jbetancourt@partners.org

Biography

EDUCATION/TRAINING (Begin with baccalaureate or other initial professional education, such as nursing,

include postdoctoral training and residency training if applicable. Add/delete rows as necessary.)

Completion
DEGREE
INSTITUTION AND LOCATION Date FIELD OF STUDY
(if applicable)
MM/YYYY
University of Maryland, College Park, BS 05/90 Biology & Minor in Spanish
MD Literature
UMDNJ-New Jersey Medical School, VD 05/94 Allopathic Medicine
Newark, NJ
New York Hospital/Cornell Medical 05/97 Internal Medicine Residency
Center
Harvard School of Public Health, MPH 05/98 Health Policy and
Boston, MA Management
Harvard Medical School; Boston, MA 1998 Fellowship in Minority Health
Harvard Medical School; Boston, MA 2002 Physician Educator

A. Personal Statement

| am an Associate Professor of Medicine at Harvard Medical School and founder and director of
the Disparities Solutions Center, which works with healthcare organizations to improve quality of
care, address racial and ethnic disparities, and achieve equity. | have served on several Institute of
Medicine (IOM) Committees, including those that produced “Unequal Treatment: Confronting
Racial/Ethnic Disparities in Health Care,” “Guidance for a National Health Care Disparities Report,”
and “In the Nation’s Compelling Interest: Ensuring Diversity in the Health Care Workforce.” | also




served on the IOM Roundtable on Health Literacy. | was a member of the Massachusetts State
Committee on Racial/Ethnic Disparities and served on the Boston Public Health Commission
Committee on Racial/Ethnic Disparities. | am co-chairs the Mass General Hospital (MGH) Committee
on Racial and Ethnic Disparities and | sit on the Boston Board of Health. | also serve on the Board of
Trustees of Trinity Health, a large, national hospital network, and previously served on the Board of
Neighborhood Health Plan, a managed care organization (primarily Medicaid) in Boston. He is the
Chair of Aetna’s External Advisory Board on Racial and Ethnic Disparities. Furthermore, | am a 2015
Aspen Institute Health Innovators Fellow. | have advised federal, state, and local government,
foundations, health plans, hospitals, health centers, professional societies, and industry
organizations on strategies to improve quality of care and eliminate disparities. | have authored peer-
reviewed articles on topics including racial/ethnic disparities in health and health care; public health;
hypertension, diabetes, and cerebrovascular disease in minority communities; cross-cultural care
and education; clinical decision making; ethics; workforce diversity; and the impact of language
barriers on health care. | am a co-founder and developer of the Disparities Leadership Program (DLP).
The DLP is a year-long executive education program designed for leaders from hospitals, health plans
and other health care organizations who want to either develop a strategic plan to address disparities
or implement a project to address disparities in health care in their organization, particularly through
qguality improvement. The DLP, the only program of its kind in the country, has trained 312
participants from 142 organizations (including 31 health plans, 77 hospitals, 21 community health
organizations, among others representing 31 states, the Commonwealth of Puerto Rico, Canada, and
Switzerland). DLP alumni and organizations serve as a robust network for dissemination,
implementation, and translation of disparities-related clinical and quality improvement projects and
activities. | am also co- founder, and leader of Quality Interactions, an e-learning company focused
on cross-cultural education that has trained over 150,000 health professionals across the country.
Dr. Flores and | have been collaborating throughout the COVID-19 pandemic to provide
information to Hispanic communities about testing, respiratory clinics, and vaccinations through his
work as a Clinical Liaison for the MGH Equity Office as well as through his involvement in the
Radiology Diversity, Equity, and Inclusion committee. | will continue this partnership through
dedicated quarterly meetings for the duration of his NCI KO8 award for project entitled, Health
Opportunities and Promoters for Equitable Screening (HOPES) for Lung Cancer, as a scientific advisory
team member.
Ongoing and recently completed projects to highlight:

Ongoing Research Support
National Opinion Research Center Betancourt (PI1) 9/2/14-9/2/19
Centers for Medicare and Medicaid Services

Planning, Designing, Implementing and Evaluating Programs: Reducing Health Disparities through

Quality Improvement The goal of this project is to plan, design, implement, and evaluate effective




culturally and linguistically appropriate programs, interventions and initiatives to reduce health
disparities for vulnerable Medicare and dual eligible populations.

Role: PI

Completed Research Support

Amgen Foundation Betancourt (PI1) 1/1/14-12/31/15
Addressing Disparities in Health Care: Expanding Leadership and Developing Tools for the Fields

The goal of this project is to engage in activities that allow the DSC to share lessons learned and
model practices from the Disparities Leadership Program (DLP) with the broader healthcare
community, promote DLP participants, alumni success, sustainability and facilitate participation in
the DLP by providing scholarship to financially constrained public hospitals and community health
organizations.

Role: PI

B. Positions, Scientific Appointments, and Honors

2009: Associate Professor of Medicine, Harvard Medical School

2005: Director, The Disparities Solutions Center; Institute for Health Policy; Partners-Massachusetts
General Hospital

2002-2009: Assistant Professor of Medicine, Harvard Medical School

2001: Assistant Attending Physician, Massachusetts General Hospital

2001: Director of Multicultural Education Multicultural Affairs Office-Massachusetts General Hospital
2001: Senior Scientist, Mongan Institute for Health Policy-Massachusetts General Hospital
2001-2002: Instructor of Medicine, Harvard Medical School

1999-2001: Assistant Professor of Medicine and Public Health, Weill Medical College of Cornell
University

1998-2001: Associate Director, the Center for Cornell Internal Medicine, Associates Multicultural
and Minority Health

1998-2001: Assistant Attending Physician, the New York Presbyterian Hospital-Cornell Campus
1998-1999: Assistant Professor of Medicine, Weill Medical College of Cornell University

1997-1998: Instructor for Social Medicine, Harvard Medical School

1997-1998: Fellow, Commonwealth Fund-Harvard, Harvard Medical School University Fellowship in
Minority Health Policy

1994-1997: Resident, Department of Medicine, the New York Hospital — Cornell Medical Center
Research, Teaching, and Administrative Honors

2013: Leadership Challenge Research Award, American Association of Medical Colleges
2012: Senior Cobb Fellow in Health Disparities, W. Montague Cobb/NMA Health Institute
2008: Leonard Tow Humanism in Medicine Award, Harvard Medical School

2006, 2007: Top 25 Most Downloaded Articles “Cultural Competence in Health Care”, Health
Affairs

2002: Medical Education Award, Harvard Medical School Academy for Teaching and Learning




2002: National Health Disparities Research Scholar, NIH National Center for Minority Health and
Health Disparities

2000: Top 12 Abstracts “Differences in the Use of Hospital Procedures for Cerebrovascular
Disease among

1991: Hispanics and Non-Hispanic Whites,” Association of Health Services Research Annual
Meeting David B. Skinner, MD, Award for Administrative Stewardship, the New York Hospital-
Cornell Medical Center

1990: Biological Honors Research Program Scholar, The University of Maryland

Leadership and Community Service Honors

2015: Fellow, Inaugural Aspen Institute Health Innovators Fellowship

2014: Clarion Award for Health Promotion and Education, Albert Schweitzer Fellowship

2014: Recognition as One of Boston’s Leading Visionaries, Boston Magazine

2013: Latino Public Radio Excellence Award, Latino Public Radio

2012: Poder Latino Special Recognition Award, Oiste (MA Latino Advocacy Organization)

2012: Outstanding Leadership to Improve and Protect the Health and Residents of the
Commonwealth Award, Massachusetts Health Council

2009: Dr. Muriel Petioni Award for Service to Eliminate Disparities, Columbia University

2008: Health Care for All's Community Leader Award (The Disparities Solutions Center)

2007: Distinguished Service Award, Janey Briscoe Center for Cardiovascular Research, University
of Texas at San Antonio Health Center

2006: Massachusetts Puerto Rican Achievement Award, Comite Cultural Borinquefio de MA
2006: Hispanic Heritage Month Honoree, Minority Health Power

2005: El Planeta 100 Most Influential Individuals on the Latino Community in Boston, El Planeta
2005: Voices of Inclusion Award, MA State Racial/Ethnic Disparities Committee

C. Contributions to Science

My contributions to the field have focused on several areas which bring together the key themes of
cultural competence, quality improvement, racial/ethnic disparities in health and health care, and
equity/value.

a. Calabrese SK, Underhill K, Earnshaw VA, Hansen NB, Kershaw TS, Magnus M,
Krakower DS, Mayer KH, Betancourt JR, Dovidio JF. Framing HIV Pre-Exposure
Prophylaxis (PrEP) for the General Public: How Inclusive Messaging May Prevent
Prejudice from Diminishing Public Support. AIDS Behav. Jul 2016;20(7):1499-1513.
PMCID: PMC4903888

b. Betancourt JR, Tan-McGrory A. Creating a safe, high-quality healthcare system for all:
meeting the needs of limited English proficient populations; Comment on "Patient safety
and healthcare quality: the case for language access". Int J Health Policy Manag. Feb
2014;2(2):91-94. PMCID: PMC3952543




c. Renfrew MR, Taing E, Cohen MJ, Betancourt JR, Pasinski R, Green AR. Barriers to
care for Cambodian patients with diabetes: results from a qualitative study. J Health Care
Poor Underserved. May 2013;24(2):633-655. PMID: 23728033

d. Awosogba T, Betancourt JR, Conyers FG, et al. Prioritizing health disparities in medical
education to improve care. Ann N 'Y Acad Sci. May 2013;1287:17-30. PMCID:
PMC4598316

Complete List of Published Work in MyBibliography:
http://www.ncbi.nlm.nih.gov/sites/mynchi/1DSMfz69med51/collections/48549971/public/



http://www.ncbi.nlm.nih.gov/sites/myncbi/1DSMfz69med51/collections/48549971/public/

Speaker Profile

HyeRin Roh

Current Position
MD, PhD, Certified Enneagram Teacher

Department of Medical Education
Department of Medical Humanities and Social Sciences
Inje University College of Medicine

E-Mail
hyerinr@gmail.com

Biography

Education & Training

Certificate of Emotional mastery: train the trainer program, 2016 Andrea Isaacs
Certificate of Riso Hudson Enneagram Program Part I, Il lll, & Inner Critic,
Master Class, Authorized Workshop Training Program. 2011~2013

Professional Experience

Inje University College of Medicine Sept 2011-Present
Associate professor Sept 2011-
Chair, Department of Medical Education  Sept 2011-

Seoul National University College of Medicine Sept 2010-Aug 2011
Visiting Associate Professor
- Developed faculty development programs about patient safety and
admission interview
- Conducted curriculum evaluation
- Implemented Multiple Mini-Interview
- Counseled students and employee using the enneagram

Gangwon National University College of Medicine March 2000-Aug 2010

Professional Memberships & activities

e Board director, Policy affairs, The Korean Society of Medical Education,
2022~

e Board director, Planning affairs, Busan GyeongNam regional society of
medical education, 2022~




Awards

e Medical Education Scholar Award, The Korean Society of Medical
Education, 2021
e Best Reviewer Award, The Korean Society of Medical Education, 2017

Research articles (in English)

Seung-Joo Na, HyeRin Roh, Kyung Hee Chun, Kyung Hye Park, Do-Hwan
Kim. Is it possible to introduce an interview to the Korean Medical
Licensing Examination to assess professional attributes?: a survey
based observational study. J Educ Eval Health Prof 2-22;19:10.

Sungjoon Lee, HyeRin Roh, Myounghun Kim, Ji Kyoung Park. Evaluating
medical students’ ability to identify and report errors: finding gaps in
patient safety education. Med Educ Online 2022;27:1. 20111604.
Korean J Med Educ 2020;32(3):197-211.

HyeRin Roh, So Jung Yune, Kwi Hwa Park, Geon Ho Lee, Sung Soo Jung,
Kyoung Hee Chun. Negative school experiences of Late Millennial
medical students: a qualitative study using the incident technique.

Kwi Hwa Park, Young-Hee Lee, Eui-Ryoung Han, Sanghee Yeo, MinJeong
Kim, HyeRin Roh. An analysis of medical students’ perceived
competencies and educational needs for the coming age of the Fourth
Industrial Revolution. Journal of Education & Culture 2020;26(2):979-
997.

Reports (Korean)

HyeRin Roh. Social and behavioral sciences in basic medical education. Inje
University College of Medicine. 2021.

Korean Council on Medical Education. Medical school system reform for the
21C society and medicine. Korean Council on Medical Education. 2021.

Korean Council on Medical Education. The strategies for reforming Korean
Medical Licensing Examination. 2021.

Korean Council on Medical Education. The strategies for reforming Korean
Internship system and training program. 2021.

TaeYoung Yoon, HyeRin Roh, SoYeong Park, JiYoung Park, Chang Shin Park,
Young Mi Lee, Eun Kyoung Jung, Soo Jin Chae. A study on education of
Korean medical schools. National Health Insurance Service. 2021.

HyeRin Roh, Seung-Joo Na, Kyung Hee Chun, Kyung Hye Park, Do-Hwan
Kim, Oh Young Kwon. A study of the possibility of introduction an
interview to the Korean Medical Licensing Examination. Korean Health
Personnel Licensing Examination Institute. 2020.

HyeRin Roh. Anticipated needs of the health care system and social
accountability of medical schools. Inje University College of Medicine.
2020.

HyeRin Roh. Evaluation of student research program for creativity and
research competence development. Inje University College of Medicine.
2020.

HyeRin Roh, TaeYoung Yoon, Soo Jin Chae, Seok Yong Kim, Eun Kyoung




Jung, So Yeon Park, Young Mi Lee, Chaning Shin Park, Ji Young Park. A
study on the reform of Korean basic medical education system.
Research Institute for Healthcare Policy. 2020.

Books (Korean)
HyeRin Roh et al. The guide to basic clinical skills.3"® Ed. KAMC. 2020.




Speaker Profile

James Charles

Current Position

Director, First Peoples Health Unit, Griffith University

E-Mail
james.charles@griffith.edu.au

Biography

Prof James Charles is a Kaurna man from the Adelaide Plains, South Australia. Currently
Director, First Peoples Health Unit, Griffith University. Previous position: Associate Head of
School Teaching and Learning and Coordinator of Master of Public Health, at the National
Indigenous Knowledge’s, Education, Research, and Innovation (NIKERI) Institute, Deakin
University. Prof Charles was one of the first Aboriginal podiatrists in Australia, the first
Aboriginal person to receive a Master of Podiatry, and first Aboriginal podiatrist to receive
a PhD. Prof Charles has volunteered at many Aboriginal community-controlled
organizations and provided clinical podiatry services to Aboriginal communities all over
Australia. Prof Charles is currently an executive member of the Aboriginal Chronic
Conditions Network (ACCN). He was Chairperson of the Indigenous Allied Health Network
(IAHN) in 2008 when he secured a $204,000 grant from the Department of Health and
Aging to establish the Aboriginal Allied Health Network. In 2009 he was President of
Indigenous Allied Health Australia (IAHA) 2009-10 when he secured a $1,200,000 grant
from the Department of Health and Ageing to establish this important peak body for
Aboriginal Allied Health professionals and was Vice President in 2011. He was the named
the 2017 National NAIDOC Scholar of the Year and received the prestigious Alumni
Accolade Award from UniSA in 2018. In 2019 Prof Charles received the UNESCO Clubs
Adelaide Chapter Achievement Award, and an Outstanding Alumni Achiever award at the
University of Newcastle. Prof Charles is also the recipient of the prestigious Dreamtime
Education Award for Educational Institute of the Year (2019).

Appointments: Representative at the Prime Ministers national “Close the Gap”
committee (2008-9). Prof Charles has acquired $2,000,000 AllPlay Research Group,
successful tender for Department of Education NSW with AllPlay Learn (2021-2024).
Named as a Cl in $1,000,000 AllPlay Research Group received (CAT3-3) Moose Enterprises
Pty Ltd philanthropic research funding (2017-2020). Successful receiving $50,000

1



mailto:james.charles@griffith.edu.au

“Evaluation of telehealth services implemented for Aboriginal and Torres Strait Islander
People within the primary health care setting” (project number WACV001). Funding
through Western Alliance COVID-19 grant round (2020-2021). Named in a participatory
evaluation of a community-developed mobile health clinic, received $10,000 (CAT3-2)
Nurses Board of Victoria (2020). Prof Charles has published more than 30 research papers
in peer review journals and 3 book chapters. His research publications relate to foot
health, musculoskeletal injury, sport, health promotion, social and emotional wellbeing
and quality of life for Aboriginal and Torres Strait Islander Peoples. He has presented the
findings of his research at many national and international conferences.

Collaborations: Prof Charles has worked collaboratively with many Aboriginal and non-
Aboriginal groups and organisations including: the Willandra Lakes Regional World
Heritage Community representing the Paakantji, Ngiyampaa and Mutthi Mutthi tribes and
Tirkandi Inaburra Cultural and Development Centre (Coleambally) in NSW. Collaborating
with Diabetic Foot Australia as an Aboriginal clinician and consumer representative to
develop National Diabetic Foot Guidelines — 6 guidelines: Offloading, Vascular, Infection,
Prevention, Wound Healing, and Wound Classification. Prof Charles has also collaborated
with leading Aboriginal organisations e.g. NACCHO and the Lowitja institute to develop
social and emotional wellbeing and mental health support guidelines for Aboriginal health
care workers during COVID-19. Prof Charles has collaborated with the Aboriginal
Community at Budja Budja on Mobile Clinic Evaluation and Telehealth Evaluation and the
Kaurna Elders on Indigenous Knowledges, Traditional Medicines, Therapies and
Treatments.

Community engagement & participation: Prof Charles has engaged with many Aboriginal
organizations in NSW (Awabakal Aboriginal Medical Service (Newcastle), Biripi Aboriginal
Medical Service (Taree), Katungal Aboriginal Medical Service (Narooma), Victoria
(Mungabareena Aboriginal Corporation and Budja Aboriginal Medical Service, and South
Australia (Muna Paiendi Community Health Centre, Maringa Turpandi Aboriginal Health
Service (Gilles Plains), Aboriginal Elders Village, and Kangga Wodli Outpatients.




Speaker Profile

Nisha Dogra

Current Position
BM DCH FRCPsych MA (Socio-legal studies, children),

Postgraduate Certificate in Systemic Practice, PhD

E-Mail
nd13@le.ac.uk

Biography

Nisha Dogra is Emeritus Professor of Psychiatry Education at the University of Leicester and
a retired consultant child and adolescent psychiatrist. Nisha has led innovations in how
medical students can be taught diversity to ensure they deliver high quality care to a range
of patients and understand how their own perspectives may influence the care they provide.
The diversity training has been modified for delivery to healthcare professionals and
medical educators. She has also worked towards making curricula more inclusive of diversity
so that diversity is integrated across learning. She has advocated for more faculty training
and engagement to make change more sustainable and provide appropriate role models for
students. She has published widely including peer reviewed publications, edited and written
books as well as writing chapters for books edited by colleagues related to psychiatry and

education.
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